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MARSH HSCHMANN & BREYKXilJE LLP 

Attorneys at Law 



507 Canyon Boulevard, Sirite 201 
Boulder, Colorado 80302 
Telephone (720) 406-0506 • Fac.<;iinne (720) 406-0520 



RECEIVED 
CENTRAL FAX CENTER 
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FAX TRANSMITTAL 



DATE; December 7, 2005 

TO: Comimssioner for Patent$ 

FAX NO.: 571-273^8300 

FROM: Robert G. Crouch 

RE: Applicant: Rupe^etal. 

Application No. 09/923,984 
Filing Date: 8/7/2001 
Group Alt Unit: 2642 
Confinnation No. 3566 
Examiner: Karen L.Le 



Please see the attached Amendraent and Response for filing. 
Thank you. 



If you do not receive 13 pages In this transmission, Including this cover sheet, please contact 
Maureen SIleo at 720^62-5510. 



COMFIDFMTIAI ITY N07F: "liH inli>rr:ii:ilkin iXJiiljiini^fJ In thiri ^icrMlTlifO Iriinr^iTittnl ShCCl ond cfc^ci imcnll>i Ihnt follow z\ti?. for fhe exc-li^sivc 
of ilio ocicino!5see <»ncl mey coni^iin coriliclri!r-.li;-il privilifjQf-y' ;in;j nrin r!iAc=o?ir.iblt> infivivintion. If iho rocJpieni oF Ihis facsimile is not Iho 
adcfrosst'O. or :3 priTvin rp^^fxinsihlf-! hjr fJt.'liv/'iinp \\\vj f«KaiirnilO Ki Iht: oc'dtooGCD. OtJCh recipient if. filrir.lly prnhiliirnd from rocKiint^. 
phatocnpvina f^iKtrihiilinq ot i>Ui*>rwi«« 1 Ills fficaimilc iTOnsmi'^ss^on. Or itc con^onts. in ;»nv way. II thf: r«f:i\]if*nl Hhs r*K;fiivE?i1 thl?. iHcsirtiilK 
lr5insrnr:>:>ii:n \i\ felYOr. p\Qf\a<> OflW UG trnnicdiotcly ^fXl rotum f^r.wTiacT ir-iriRrnivsi::!! to iik vi>i WXa UinliiJiH SlalOG PoriMi Scrvtco. Tho^lk yO'J. 
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AMENDMENT TRANSMITTAL LETTER (Large Entity) 

Applicant(3): RUPE, ai. 


Docket No. 
1732(42059-01170) 


Application No. 


Rling Date 
AUGUST 7,2001 


Examiner 
KAREN L. LE 


Customer No. 
2523X 


Group Art Unit 
2642 


Confirmation No. 
3566 



Invention: "METHOD AND SYSTEM FOR CALL QUEUING AND CUSTOMER APPLICATION INTERACTION" 



COMMISSIONER FOR PATENTS: 

Transmitted herewith is an amendment in the above-identified application. 
The fee has been calculated and is transmitted as shown below, 



CLAIMS AS AMENDED 





CLAIMS REMAINING 
AFtEH AMENDMENT 


HIGHEST* 
PREV. PAID FOR 


NUMBER EXTRA 
CLMMS PRESENT 


RATE 


ADOmONAU 
FEE 


TOTAL CLAIMS 


11 


20 


0 


X $18.00 


$0.00 


INDEP. CLAIMS 


2 


3 


0 


X $86.00 


$0.00 


Multiple Dependent Claims (check if applicable) □ 


$0,00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0.00 



IS 

a 
□ 

la 



No addftional fee is required for amendment. 

Please charge Deposit Account No. in the amount of 

A clieck in the amount of to cover the filing fee is enclosed. 

The Director is hereby authorized to charge payment of the following fees associated with this 

communication or credit any overpayment to DeposK Account 50-1419 

El Any additional filing fees required under 37 C.F.R. 1.1$, 

□ Any patent application processing fees under 37 CFR 1.17. 

Payment by credit card. Form PTO-2038. 

WARNING: Information on this form may become public. Credit card Infonnation should not be 
included on this form. Provide credit card Information and authorization on PTO^2038. 



Dated: DECEMBER 7, 2005 




Robeit G. Crouch 

Registration No. 34,806 

MARSH nSCHMANN & BREYFOGLE LLP 

3151 S. Vaughn Way, Suite 411 

Aurora, Colorado 80014 

(720)562-5506 



cc: 
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I hereby certify that this carrespondence Is befng deposited wlih 
the United Stales Postal Sennce with sufficient postage aa firal 
ctass mall In an anvelopa addressed to Xommissloner tor Patents, 
P.O. Box 1450. Alexartdrla, VA 22313-1450- (37 CFR 1,8(Q)] OH 




MAUREEN SILEO 



T^td tit Printed Name cf Person htaUms Correspondents 



REV09 
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PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re the Application of: 

RUPEetal. 

Serial No.: 09/923,984 

Filed: August?, 2001 

Atty. File No.: 1732 (42059-01 1 70) 

Confinnation No.: 3566 

For: "METHOD AND SYSTEM FOR CALL 
QUEUING AND CUSTOMER 
APPLICATION INTERACTION" 



Group Art Unit: 2642 
Examiner: Le, Karen L. 

AFTER FINAL 



CEN7TML FAX CENTER 

OK 0 7 2005 



CRRTIPICATS OP KMLIWC 

I hereby certify that thi!) corttSpdndettce being tttmnmittcd via 
facsimile to the U.S. Patent and Tr aderaatk Ofnoe on December 7, 
2005, 



AMENDMENT AND RESPONSE TO FINAL OFFICE ACTION 

Commissioner for Patents 
P.O. Box 1450 
Ale^^aDdria, VA 22313-1450 
Mail Stop: AF 

Dear Madam: 

Applicants submit this Amendment and Response to address the Final Office Action 
having a mailing date of October 7, 2005, Ba.^ed on the amendments and remarks presented 
below, reconsideration and further examination are requested. 

Although the Applicants believe that no fees are due for filing this Amendment and 
Response, please charge any fees deemed necessary to Deposit Account No. 50-1419. 

Please amend the above-identified patent application as follows: 



-1- 
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